Apple Pay: Use your Fidelis credit/debit card for both in-store and online/ in app purchases without the need of your physical card. Online purchases can be made using the Safari web browser on all Apple devices. Unique to Apple is you are able to transfer money to other Apple Pay users through the application. 
How to Provision a Card into Apple Pay on an iPhone
1. Open Settings and touch Wallet & Apple Pay.
2. Tap Add Credit or Debit Card.
3. Scan the card or enter the details manually.
4. Enter the correct security code in the Card Details section.
5. Accept the Terms and Conditions.
How to Provision a Card into Apple Pay on an Apple Watch
1. Open Apple Watch app on iPhone and go to the My Watch tab.
2. Tap Wallet and Apple Pay.
3. Tap Add Credit or Debit Card. Enter the card details and security code. Accept Terms and Conditions.
How to Provision a Card into Apple Pay on a Mac with Touch ID
1. On your Mac model with Touch ID, navigate to System Preferences.
2. Tap on Wallet & Apple Pay.
3. Tap Add Card. Enter the card details and security code. Accept Terms and Conditions.

[bookmark: _GoBack]In most cases the member’s card will go into Apple Pay without having to be verified because it has been used online through their phone. If the card must be verified the member will be prompted to call mobile wallet support at 1 844-499-7474 for a credit card or         1 844-216-8258 for a debit card they will be asked a few random multiple-choice public record questions. (Exp. What county have you lived in? Jefferson, Arvada, Douglas, or none.) Members must answer all question correct to verify and provision their card into Apple Pay. Members can always call into Fidelis and have us verify the card into the wallet but we must be sure to identify the member thoroughly.

